LATITUDE FESTIVAL 2008 INFORMATION

GENERAL INFO

Please note

Site services, facilities and layout are subject to change. This information will all be regularly updated so please check back on here for the most up to date information – thank you.

Opening Times:
Campsite
Opens: 2pm Thursday 17th July
Closes: 12pm Monday 21st July 

Arena
Thursday - approx 5pm 
Friday - approx 10am
Saturday - approx 10am
Sunday - approx 10am

INFORMATION LINE  020 7009 3001

Please note

Site services, facilities and layout are subject to change. This information will all be regularly updated so please check the website for the most up to date information – www.latitudefestival.co.uk 

Festival Site Map
Click here for Site Map in PDF Format

http://media.livenation.co.uk/fido/publishing/news/v/n/e/LAT_O8_progmap_f7.pdf 






PLEASE NOTE: Purple campsites are now renamed Family campsite.

Onsite Facilities

Bars, Cash Points, First Aid and Paramedics, Food and Non Food stalls, Information Tent*, Left Luggage*, Lockers including phone recharging facilities*, Merchandise, Showers*, Welfare Tent,  Firewood stall*

*not available to day ticket holders.

Banks & Cashpoints

There will be 8 cash points in the campsite, and 4 in the arena.
Surcharge £2 per transaction The Arena cashpoints are open when the arena is open. 

The Village cashpoints are open 24 hours. Please carry as little money on you as you can. The onsite supermarket in the Village will accept credit and debit cards and also has a cashback facility. The bars onsite should be able to accept credit and debit cards.

Programmes

Programmes are available from programme sellers situated throughout the site.

Water

There are free drinking water points throughout the campsites and arena in most cases, next to the toilet blocks. They are all signed as suitable for drinking and the supply is tested daily. Any broken taps or flooding should be reported to the nearest steward.

Toilets & Showers
There are toilet blocks throughout the campsites and arena. We are working hard to improve the standards of the toilets this year. At most toilet blocks, there will be a toilet service attendant based there permanently. If you notice any toilets that need servicing, please let the toilet service attendant know or if you cannot find an attendant please tell the CAT teams in the campsites or the HAT teams in the arena. All toilet paper supplied is made from recycled toilet paper. Any additives used in the toilets are biological and are not harmful to the environment.

Disabled toilets are available at each toilet block in the arena, at each stage viewing platform, in the disabled / guest campsite and in the hospitality area.

The shower tent is situated in the Village and will be increased in size compared to 2007. The showers will be open from 6am to 1pm and from 7pm to 12.30am each day.

Green Alternatives…
Composting Toilets
Take a trip into the woods and discover our new compost toilets. They are being tested out this year and if you like them we’ll look at having more next time. Let us know what you think!

Solar Showers 
If you’re camping in the family campground you’re in for a sun shower. Navitron Solar Showers are providing 12 000 litres of hot water every day… and if the weather’s good it will be heated to 40 degrees entirely with solar energy. The showers have twenty banks of solar evacuated tubes pulling heat from the sun. In case of bad weather, the water will be heated using a wood burning stove. The showers are all-in, so bring your swimming costume if you’re modest! They also have some great home solutions for solar showers, so have a chat to them.

These showers can run for 6 hours a day and the plan is to run them in the morning from 7am to 10am and in the afternoon from 5pm to 8pm. Hours may change slightly depending on the sun and the demand. So please keep an eye on the signs at the showers to let you know when they’ll be open. The Navitron team will be happy to talk you through how the system works, it really is quite remarkable.  Again, we’d appreciate your feedback on this. Is hot water on tap when ever you want it important, or are you happy to be a little flexible and have a shower heated by the sun?

Ecover Body Wash
Our friends at Ecover are again providing ecological shower gel. The waste water from our showers is treated through a soak away system, so we need you to ensure you only use Ecover, or your own ecological body wash and shampoo.

Seating

Open air non seated event - some seating available on picnic benches in the arena, deckchairs by the lake and in the Obelisk Arena.

Wristbands
Customers must exchange their ticket for a wristband as soon as possible after arriving on site. 

The main Wristband Exchange is in the Village near to the Hospital. Ask a member of staff to direct you. There is also a family wristband exchange in the family campsite. The wristband exchange for day ticket holders is situated by the day ticket entrance.

Re-admittance to the site is only possible once you have been wristbanded. Entrance to the arena is only possible with a valid wristband, tickets will not be allowed through at this point.
Wristbands removed from the wrist or tampered with will be rendered invalid and will not be replaced.

To avoid any disappointment we advise all ticket holders to leave plenty of time to get their wristband and allow time to walk between the campsites and the stages to avoid missing any of your chosen acts. 

We advise all day ticket purchasers to arrive early to avoid missing any of their chosen acts and to leave ample time to get from the entrances to the stages.
Refunds/ Complaints/ Compliments
There are no refunds other than for cancellation or significant alteration of the festival. Any complaints or compliments should be sent in writing to Melvin Benn, Director of Festivals, Festival Republic, 35 Bow Street, London WC2E 7AU. 

There is also a facility for making complaints using feedback forms onsite at  the Information Tent or let your nearest CAT (Campsite Assistance Teams) or HAT (Helpful Arena Teams) know of any problems.

Confiscated Items

No responsibility is given for the safe return of confiscated property. Anyone wanting to claim back confiscated property at the end of the festival should contact the Left Luggage Tent in the Village before 12pm on Monday 21st July.

Things you can't bring
The following items may not be brought into the site through the campsite gates:

o Glass – no glass is allowed onsite 
o Illegal substances
o Portable Laser Equipment and Pens
o Unauthorised Professional Film or Video Equipment
o Audio Recorders
o Air Horns
o Spray Cans
o Fireworks 
o Flares
o Any item which may reasonably be considered for use as a weapon
o You may be body searched at the entrance. 
o Persons suspected of carrying items that may be used in an offensive or dangerous manner, or carrying out illegal activities onsite may be searched.
o Excessive amounts of food, cigarettes and alcohol may be refused entry to the site. Please only bring enough for personal consumption. 
o Large camping gas canisters (more than 2.7kg in gas weight) aren’t permitted anywhere [however small camping gas canisters are permitted in the campsite].
o All items will be confiscated.

In addition to the items, above, the following may not be brought into the arena:

Cans, glass, alcohol, opened plastic bottles, illegal substances, portable laser equipment and pens, unauthorised professional film or video equipment, audio recorders, fireworks and flares.

All the above items will be confiscated.

No glass is permitted anywhere onsite. Only sealed plastic bottles of water under 500ml size will be permitted into the arena.
Running Order Changes
Any changes to the running order are passed on to the Information Tent and should also be posted on the large information boards situated throughout the site.

Weather Policy

There is no refund or exchange available, the event will go ahead regardless of rain etc. Please dress for the prevailing weather conditions. Bring sunscreen.

Smoking Ban

All public and working enclosed spaces onsite are no smoking, including all stages other than outdoor stages (Obelisk, Lake, In the Woods), all tents and marquees onsite in the village (supermarket, campsite bar, welfare tent, information tent etc)

Animals

No animals are allowed onsite at all, with the exception of registered guide or hearing dogs.

TRAVEL INFO

Route Map
Click below to print the Latitude Route
http://media.livenation.co.uk/fido/publishing/content/b/e/r/routemapMARCH.jpg 






Please do not use your sat nav system to get directions to the festival as there are specific routings into site depending on which direction you are approaching from. Instead please follow our directions below and the temporary festival road signage that we put in place – thank you.

Please use Public Transport
Travelling by public transport can save you time and money, is stress free and sociable and is by far the greenest option. Please consider leaving your car at home. 

Anglian Bus




Travelling by coach to the festival is by far the lowest impact way to travel if you are looking to reduce your carbon footprint in association with attending the festival. Train is the next best option in terms of CO2 emissions. If you travel alone to the festival by car, you are emitting approximately ten times the amount of CO2 than if you travelled to the festival by bus and three and a half times as much as if you travelled by train. Coming to the festival by coach or train will not only reduce total CO2 emissions, it will also help to reduce congestion in the carparks and on the surrounding roads. 

We have joined up with  and National Express to offer you a variety of convenient and good value public transport options. Please note that National Express East Anglia now run the trains into Halesworth and Ipswich formerly run by One Railway.

If you have spare seats, then please consider lift sharing. 

Please read this practical safety guide on liftsharing put together by A Greener Festival: http://www.agreenerfestival.com/Lift_Sharing.pdf 

Click here for Lift Share website[image: image5.jpg]PARTNER

on your way
eco-rideshare program









 

 

Click here for PickupPal website
www.liftshare.org/default.asp?sub=2509     http://events.pickuppal.com/Latitude-Festival 





Click here for freewheelers website
http://www.freewheelers.com/Latitude_Festival  

Please respect local residents

Please respect local resident’s land and property and don’t drop any litter on your way to or from the festival site.

Trains
Train services into the nearest station, Halesworth, are limited in capacity and  frequency and festival goers travelling to site on the Thursday afternoon or Friday during the day or back home Monday morning, are advised to travel via Ipswich instead to pick up one of the shuttle buses that we are running from Ipswich.

For further information on rail services or to book tickets call 08456 007245 (National Express East Anglia) or 08457 484950 (National Rail Enquiries) or visit www.nationalexpresseastanglia.com 

National Express East Anglia have agreed to honour train tickets to and from Halesworth on Ipswich trains if Halesworth trains are too busy. 

National Express East Anglia have organised 2 special trains that will travel non stop from Halesworth to Ipswich where they will connect with London services leaving Halesworth at 10.05 and 12.45 on the Monday.




 

www.nationalexpresseastanglia.com
                                      Thursday 17/07 Friday 18/07 Saturday 19/07 Sunday 20/07
                                          First     Last      First    Last        First   Last     First   Last
Halesworth>Lowestoft   07:43  23:11    07:43  23:11     07:46 23:11   10:46 22:46
Halesworth>London       06:03   21:30    06:03  21:30    06:30 21:30    08:37 20:37
Ipswich > London           05:23   22:42    05:23  22:42     05:42  22:42  07:42 22:42 
London >Halesworth      07:38   21:00    07:38  21:00     07:38 21:00   08:30 20:30
London > Ipswich            06:00  23:30    06:00   23:30     05:30 23:30  08:02 23:30

Shuttle Buses
Shuttle buses run by Anglian Bus [www.anglianbus.co.uk ] will leave regularly from both Ipswich and Halesworth train stations and will travel straight through the gates into site to the festival bus station. Please note that the capacity of trains into Halesworth is limited and if you are travelling on Thursday, Friday or Monday you are advised instead to travel by train via Ipswich and pick up the shuttle bus from Ipswich to the festival site and vice versa.

Using public transport and the shuttle bus is the best way to arrive at Latitude Festival. The shuttle buses run regularly, the operation should be smooth and hassle free and there will be enough shuttle buses to meet the demand.

The shuttle buses will pick you up and drop you off right outside Halesworth and Ipswich railway stations and it is likely that you will not have to queue as long to get on a shuttle bus as you would in a car to get to or leave the car park at peak times. Plus you can make friends on the way, enjoy a drink and feel good about your reduced impact on the environment. The fares for this year's shuttle bus service are being held at the same price as last year to encourage you to use it.

The bus station onsite is via Green Gate 2 on the A145 and is next to the Old Stables. When you arrive at the bus station, follow the signage to the weekend campsite entrance or day ticket holder entrance.

The Old Stables is a large red brick building with a clock tower.

Please note that National Express East Anglia have asked us to discourage festival goers to bring their bikes onto the trains as space is limited.

SHUTTLE BUS 603 – Halesworth Station – Latitude – Halesworth Station
http://media.livenation.co.uk/fido/publishing/news/r/g/v/Latitude%202008%20(Halesworth).pdf
Journey time is around 15 minutes and the bus ticket price is £2 one way. From the station platform, follow the signage to the shuttle bus stop. Buy tickets on the bus.

Please note the service runs in both directions.

All of the above buses return from site to Halesworth throughout the weekend so the timetable summary is relevant in reverse travelling back from site to Halesworth.

Thurs 17th July – departs Halesworth after meeting every train from 13.45 until 23.15
Fri 18th July – departs Halesworth after meeting every train from 10.05 until 23.15
Sat 19th July – departs Halesworth after meeting every train from 09.20 until 21.55
Sun 20th July – departs Halesworth after meeting every train from 09.50 until 20.55
Mon 21st July – departs Latitude site regularly from 0700 until 1300

SHUTTLE BUSES – Ipswich Station /Latitude/Ipswich Station
Anglian Bus will be running a shuttle bus service to and from Ipswich Rail Station to the festival site. A shuttle bus service will run every 15 minutes at peak times and the bus ticket price is £5 per person one way (in advance. £6 on day) for a one hour journey to site. Please note the service is both directions when running but there is no service on Saturday and Sunday.

From the station platform, follow the signage to the shuttle bus stop. Buy tickets in advance for priority queuing www.latitudebuses.co.uk 

Thursday 17th July – depart Ipswich approximately every 15 minutes from 13.00 until 19.00
Fri 18th July – depart Ipswich approximately every 15 minutes from 08.00 until 19.00
Saturday  19th July – NO SERVICE, TRAVEL VIA HALESWORTH
Sunday 20th July – NO SERVICE, TRAVEL VIA HALESWORTH 
Mon 21st July – Depart Latitude approx. every 15mins from 0700 until 1300.

Tickets can be bought on the day, but we would encourage advance purchase to speed up loading times and give pre paid ticket holders priority boarding. You can purchase tickets or online at www.LatitudeBuses.co.uk or telephone 01502 711109 for more information.

Local Bus Services

Anglian Bus are running a special bus from Southwold to the Latitude Festival bus station via Wangford, Reydon and Blythburgh in the morning and early afternoon returning between 23.10 and 23.50 each night:

602 Southwold - Latitude Festival
http://media.livenation.co.uk/fido/publishing/news/r/g/v/Latitude%202008%20(Southwold).pdf
You can also connect to the Latitude Festival shuttle buses by local bus services:

601 Halesworth - Southwold - Lowestoft
http://www.ucan-travel.co.uk/downloads/601-timetable1.pdf 
Lowestoft/Pakefield/Kessingland/Wrentham/Wangford to Southwold, then catch Southwold Shuttle bus (through tickets available)

588 Halesworth - Bungay - Poringland - Norwich
http://www.ucan-travel.co.uk/downloads/588-timetable-2007.pdf 
Norwich to Halesworth, then catch Halesworth Shuttle bus (through tickets available)

Coach Services
National Express is providing a dedicated service to Latitude from London Victoria Coach station making it even easier to travel to the Suffolk coast.

With over 1000 destinations across the UK linked to London Victoria Coach station, it simply could not be easier to get to Latitude. Best of all, your journey will generate TEN TIMES less CO2 emissions than a person driving in a car alone to the festival.

Coaches leave London Victoria Coach station on

- Thursday 17 July - 12.30pm
- Friday 18 July - 10.00am

and depart Latitude Festival on Monday 21 July at 9.30am

Tickets cost £29 return from London. Go to http://www.nationalexpress.com/coach/destinations/events/Latitude.cfm?utm_source=Redirect&utm_medium=Marketing&utm_term=Emotional&utm_content=Latitiude&utm_campaign=Latitude to book your travel or call 08717 81 81 81 (£1 booking fee applies)

London Coach Services
Anglian Bus will be putting on dedicated services direct to the Latitude Festival bus station from London Victoria Coach Station on Saturday and Sunday. So sit back, relax and let the festival atmosphere begin!

Coaches depart Saturday 19 July and Sunday 20 July at 8.30am. There is a late night service back to London Victoria leaving after the headline act finishes each night at 11.30pm on Friday 18th, Saturday 19th and Sunday 20th July. 

Tickets MUST be booked online in advance and cost £20 single or £35 return, via www.LatitudeBuses.co.uk. Information also available by calling 01502 711109

The timetable will be published here as soon as it is available. The cost will be £20 single, £35 return. 

If you are travelling to and from London please consider using the National Express and Anglian Bus/Coach services or travelling via Ipswich by train since the capacity of the trains coming into Halesworth is limited.

By Car - Drop Offs/Pick Ups
Henham Park, the site of Latitude Festival, is between the A12 and A145 north of Blythburgh in Suffolk. From the A12 and from the A145 follow the Festival signs. Please do not stop on the A12 or the A145 but follow the signage straight into the car parks.

There is absolutely no stopping on the A145 and the A12. Tickets will be checked inside the site and not on the gates with the A12 and A145. Please travel straight into site where you will be able drop passengers off and exit back onto the main roads.

If you must bring your car, please consider transporting as many people as possible and travelling at off peak times. Peak traffic flows are likely on the afternoon of Thursday 17th July and on the morning of Friday 18th July and then late evening on Sunday 20th July and before noon on Monday 17th July.

Weekend and day car parking is separate to the campsites in adjacent or nearby fields. Car Parking is included in the price of your ticket. No sleeping, camping or fires are allowed in the car parks.

All Drop offs and pick ups are via Green Gate 1A on the A145 including by taxi. You can enter the site, drop off and exit the site via Green Gate 1 back onto the A145. For safety reasons, please do not drop passengers off on the main roads, there are no pavements - you can drop them off safely and easily well inside the site. There is no pedestrian entry from the gates on the A12 and the A145 into site so if you are dropping someone off or picking them up, you need to use the drop off / pick up point.

The routes to the festival will be well signposted and have been publicised via promotional literature, the internet and in written information sent out with all tickets to the event.

Those travelling from the south on the A12 will be directed straight into site from the A12.

Those travelling from the Lowestoft direction on the A12 and day ticket holders will be directed straight into site from the A145 via Middle Barn Lane which connects the A12 and the A145.

Those travelling south on the A145 from the Beccles direction will be directed straight into site from the A145. 

By Road
Henham Park is between the A12 and A145 north of Blythburgh in Suffolk. From the A12 and from the A145 follow the Festival signs. Please do not stop on the A12 or the A145 but follow the signage straight into the car parks.

There is absolutely no stopping on the A145 and the A12. Tickets will be checked inside the site and not on the gates with the A12 and A145. Please travel straight into site where you will be able drop passengers off and exit back onto the main roads.

If you must bring your car, please consider transporting as many people as possible and travelling at off peak times.

Car Parking

Weekend and day car parking is separate to the campsites in adjacent or nearby fields. Car Parking is included in the price of your ticket. No sleeping, camping or fires are allowed in the car parks.

Tow-away vehicles will remove any illegally parked cars. There will be a local recovery service based onsite on Monday morning or you can call their 24 hour number on 01986834099.

Campervan & Caravan Permits

Click here for information on bringing a campervan or caravan

[image: image8.jpg]


 Click below for Campervan & Caravan Terms and Conditions (PDF)

http://media.livenation.co.uk/fido/publishing/artiste/c/i/f/C&C%20T&Cs%20LATITUDE%20FESTIVAL%202008.pdf
Car Hire
The following car rental companies are based in the area:

Practical Car & Van Rental (not able to deliver vehicles to site, only available for pick up at their premises) 
Northgate, Beccles, Suffolk NR34 9AY
Tel: 01502 717668

Thrifty Car and Van Rental
Lowestoft, NR32 1XA
Tel : 01502 580333

1 car 1 (Norwich Airport) – will deliver or collect from site if car booked for 3 day minimum
Telephone: +44 (0) 113 387 5866 Fax: +44 (0) 113 263 6675

By Taxi
It is advisable to book in advance. Local taxi contacts are included below.

The taxi companies below will be sent maps of taxi rank location onsite and the gates to use to enter and exit the site on the A145.

Taxi pick up and drop off point is via Green Gate 1A on the A145 - you can exit back on the A145 from the site.

From Southwold to Henham Park - The average taxi fare should be around £15.
From Halesworth to Henham Park - The average taxi fare should be around £15.

Southwold Taxis have joined forces with other local cab companies to form a Latitude Festival service with additional cars and people carriers. They have a fleet of 9 vehicles and can be booked on 07737 139853 24 hours.

OTHER LOCAL CAB COMPANIES

Peter Curtis
Pc Travel Beccles
www.pctravelbeccles.co.uk
01502 710071

Ginger - Halesworth Private Hire Phone: 01986 874028

Neil’s Private Hire Phone: 01502 575888

Darsham Cars
Stradbroke House, Darsham Station, Main Road, Darsham, Suffolk IP17 3PL
Tel 01728 668039

Alpha taxi service
78 Field Lane, Kessingland, Lowestoft, Suffolk NR33 7PY
Phone: 01502 741400

Atlas Taxis
2 Pier Terrace, Lowestoft, Suffolk NR33 0AB
Tel 01502 500000

Wherry Cabs
59 Pinbush Road, South Lowestoft Industrial Estate, Lowestoft, Suffolk NR33 7NQ
Tel 01502 500200

Alan Morrisons Taxis (mini bus available) 
73 Lloyds Avenue, Kessingland, Lowestoft, Suffolk NR33 7TS
Tel 01502 741741

Squirrels Taxis
23 Rendham Road, Saxmundham, Suffolk IP17 1BJ
Tel 01728 602344

Abbey Cars
8 Judith Avenue, Knodishall, Saxmundham, Suffolk IP17 1XF
Tel 01728 832014

Peasenhall Cars
1 Rose Villas, Hackney Road, Peasenhall, Saxmundham, Suffolk IP17 2HS
Tel 01728 660473

A 2 B Cars
112 Brook Farm Road, Saxmundham, Suffolk IP17 1WL
Tel 01728 633003

By Bike

There will be bike racks available onsite for cyclists at Green Gate 1A on the A145. 

Please note that National Express East Anglia have asked us to discourage festival goers to bring their bikes onto the trains as space is limited.

Day ticket holders arriving by bike should use Green Gate 1A to get onto site nearest to the day ticket holder entrance.

Pedestrians

There is no pedestrian access to the festival site, the roads around the site are not suitable for pedestrians - please use the local buses provided, or the Halesworth Shuttle bus [603] 
http://media.livenation.co.uk/fido/publishing/Latitude%202008%20(Halesworth).pdf 
Day Ticket Holders
Day ticket holders wishing to travel to site using public transport rather than by lift-sharing or by car are advised to plan their return journey after the main entertainment finishes in advance as there are no train services from Halesworth or Ipswich at that time of night and therefore the shuttle bus will not run at that time. Anglian are running a late night coach to London.  Taxi services have been invited to come to site to pick up at this time however it is advisable to book in advance. Taxi companies will be sent maps of the site and should be told to enter site via Green Gate on the A145 for pick ups for day ticket holders at the onsite taxi rank. 

There is also a day ticket holder campsite onsite for day ticket holders that cannot travel home that night and wish to stay overnight instead and travel home the following morning. Facilities are limited and there is no charge for the use of this campsite. 

We have created a "day ticket holder campsite" for any day ticket holders who are unable to get home after the main entertainment finishes. There will no charge for this campsite this year. Please note that there is limited capacity and no facilities in this campsite other than a water point and toilets. You will be able to pitch a tent when you arrive. You will only be able to stay in the day ticket holders campsite overnight on the night after your day ticket is valid.
At the end of the entertainment, please return via the gate that you entered the arena through (the day ticket holder entrance / exit) and the day ticket holders campsite is at the top of the hill on your right.

On Saturday morning the first shuttle bus to Halesworth is at 8.55am, on Sunday it is at 10am and on Monday it is at 6.50am.

The shuttle bus station is near Green Gate 2 next to The Old Stables (large red brick building with clock tower) quite near to the Day Ticket Holders campsite. Please ask a member of staff to direct you.
                                                      ~  .  ~

There is a coach service to London leaving site at 23.30 on Friday, Saturday and Sunday nights.
 [www.latitudefestival.co.uk/info/?category=2&info=10 ] 

If you are planning to catch the last train back on Sunday evening from Halesworth please note that Anglian Coach will not transport more people to Halesworth than the train can accommodate and therefore if the Halesworth huttle is at capacity, additional continigency shuttle buses will run to Ipswich.

Petrol Stations
The nearest petrol station to Henham Park is on the A12 to the north of the festival site in the direction of Lowestoft. There is a further petrol station 7 miles south on the A12 at Darsham Tel 01728 668228

Please note that neither of these petrol stations are open 24 hours. The nearest 24 hour petrol station is the BP on Norwich Road in Beccles which is about 12 miles away.

Repairs / Breakdowns
The AA and RAC have been alerted to the festival and are aware of the location and routes into the car parks.

The following garages are located within 15 miles of site:

Emerald Trading
Ellough Industrial Estate,
Ellough,
Beccles,
Suffolk NR34 7TD
Tel: 01502 710123

Binks of Beccles
Gosford Rd,
Beccles,
Suffolk NR34 9QP
Tel: 01502 717121

Premiere Garage
Unit 3,
Gosford Rd,
Beccles,
Suffolk NR34 9QP
Tel: 01502 711684

Distances

The following is a list of distances from the site to nearby villages and towns (calculated by shortest road journey rather than as the crow flies)

Henham Park to Southwold 5 miles
Henham Park to Beccles 10 miles
Henham Park to Blythburgh 2 miles
Henham Park to Darsham 7 miles
Henham Park to Halesworth 6 miles
Henham Park to Norwich 26 miles
Henham Park to Ipswich 34 miles 
Henham Park toto Lowestoft 15 miles

There is no pedestrian access to the festival, get dropped off or pick up the local shuttle bus If you choose to walk onto or off site at night then please wear reflective clothing or something bright and highly visible as the roads are not lit and there are no pavements or verges. Please take great care.
Flights

Norwich International Airport www.norwichairport.co.uk 
Norwich Airport, Amsterdam Way, Norwich NR6 6JA
Information 01603 411923

TRAVEL FROM NORWICH AIRPORT
Buses leave every regularly from outside the main terminal building and go to Norwich city centre bus station where you can change onto the service X2 to Lowestoft bus station and then change there onto the 601 service to the Latitude Festival site. A taxi from Norwich airport to Henham Park should cost in the region of £45 - £48. The taxi rank is conveniently located adjacent to the main terminal building.

Transport Impact
Riding your bike to the festival will obviously put out the least amount of CO2 emissions, but that’s not practical for everyone. If you’re looking for motorised transport, travelling by coach to the festival is by far the lowest impact way to travel if you are looking to reduce your carbon footprint in association with attending the festival. Train is the next best option in terms of CO2 emissions.

If you travel alone to the festival by car, you are emitting approximately TEN TIMES the amount of CO2 than if you travelled to the festival by bus and three and a half times as much as if you travelled by train

Coming to the festival by coach or train will not only reduce total CO2 emissions, it will also help to reduce congestion in the carparks and on the surrounding roads.

If you have to come by car because the bus and train just won’t work for you, please try and fill up all the seats in your car. As an example, if you are driving an average sized petrol car, having four people in it will bring your impact down to just a bit more than travelling to the festival by train, and just under twice as impactful as travelling by coach. So it really does make a difference if fill up all the seats.

_____________

Figures for these calculations were taken From DEFRA July 2007 Report: Passenger Transport Emissions Factors. http://www.defra.gov.uk/environment/business/envrp/pdf/passenger-transport.pdf 

Car Travel (average sized petrol car)
- 335 gram C02 per mile (1 passenger)
- 167.5 grams CO2 per passenger mile (2 passengers)
- 83.75 grams CO2 per passenger mile (4 passengers)

Train Travel (National Rail diesel trains – average passenger numbers per annum)
- 96.32 grams per passenger mile

Coach Travel (Annual average figures of coach types and carriageways)
- 32.88 grams CO2 per passenger mile

ACCOMMODATION INFO

Campsite Facilities
The campsites will be divided into coloured zones (Yellow, Red, Green and Family) and each zone will have its own facilities including toilets, water points and fire towers.

Zone Managers will be working 24 hours in each zone and will be based near the Fire Tower. There are also teams of security and Campsite Assistance Teams (CATs) in each zone who are there to help you, so please use them. Inside the arena, Helpful Arena Teams (HATs) will also be around, so ask them if you need to!

As you enter the campsites, if you would prefer to camp in less crowded areas, the gate stewards can advise you where to go. If a campsite zone is full, they will direct you to an alternative campsite. There is plenty of space in the campsites for the capacity attending and so you should be able to find a space which is comfortable for you. Try to note where you camp in relation to a numbered sign or other fixed point or mark your camp with a flag so that you can find your way back to your tent. Say hello to your neighbours to build a community feeling and provide greater security. Look out for each other. 

You cannot drive into the campsites at any time due to fire regulations but there will be some wheelbarrows available to help you transport your belongings from the car parks to the campsites. Look out for the wheelbarrow sheds in the car parks.

You can also ask the CATs inside the campsites if you need help with something.

Facilities such as showers, food traders cash points, the supermarket, left luggage, lockers, welfare tent and first aid are available in the Village next to the Yellow Campsite.

Campsite Assistant Teams(CATS)
The CATs are new this year and are volunteers based in the festival campsites. CAT volunteers are there to help you get the most out of the festival 24 hours a day. If you're having trouble putting up your tent, need directions, are concerned about a group or an individuals behaviour, need a UV pen to mark your belongings, would like to complain about a build-up of litter, or let us know about facilities which require attention – please contact a CAT volunteer – they'll do their best to help!

You can contact the CAT volunteers – head towards your nearest fire tower or catch them as they patrol around. 

If you're interested in volunteering to be a CAT please visit:

www.DCSiteServices.com/CATs/ 

Or email CATs@DCSiteServices.com 
Family Camping
Family Camping is only open to those that have 16 or unders present.
Children aged 13, 14, 15 or 16 who want to camp in Family Camping will need Full weekend Family camping tickets [£130]. 
Those with their families that do not wish to stay in the Family Campsite, you will only need the Standard Weekend Camping Ticket.

If booking tickets for you and children under the age of 13 (age 12 and under), you must select WEEKEND TICKET (FAMILY CAMPING),  then choose the number of adults attending (£130 each) AND the number of children under 13 attending (free). 
This ensures you will be sent both your Adult Family Camping tickets and Free Children's tickets when they are posted out. Although the Childs ticket is free you must book their places when purchasing your Adult ticket.

If you are planning to bring a Campervan please ensure that once you have chosen your tickets you then book your Campervan pass for the correct area (Family or General).

Family camping will be in Family Camps A and B and Family Campervan zones. There will be a Zone Manager specifically for the Family Campsite.

Family camping will have its own toilets and water point as well as the Little Latitude Tuck Shop selling essential items for you as well as a food trader.

Early morning activities will be provided for children to keep them entertained before the main entertainment starts in the arena. Breakfast foods will be available inside the family campsite. You are also of course able to visit the Village for further options.

Family camping doesn't have its own car park but there will be wheelbarrows available to use to transport your things from the car to the campsite. You can get to family camping from entering via either red or green campsite entrances. Ask the CATs to direct you. You cannot drive any vehicle, into family camping due to fire restrictions.

Family Camping has its own arena entrance ensuring that the walk from the campsite to the arena is as short as we can make it for you. Please note though, that this route will not take you past the Village where facilities such as showers, cash points, the supermarket, left luggage, lockers, welfare tent, and the hospital are located. To reach the Village from Family camping, there is a short walk (around 10 minutes) along the fire lane through Yellow Camp C. Please ask the CATs to direct you if you need any help finding it.

Although the permanent Hospital is in the village, there are mobile first aid patrols who can come to you should you need help in family camping. If you need any assistance, don’t hesitate to ask any member of staff and they will contact the medics.

In general, no fires including small campfires are allowed in Family Camping. There will be one small area within Family Camping where you will be allowed a small campfire.

Family Campervans
Families wishing to bring their campervans into the family campervan area will need to have registered their children and their desire to camp in the family campsite by buying a family campervan ticket priced at £10 which will need to displayed in your vehicle window so that we can direct you to the right place onsite once you arrive.

Campervan & Caravan Permits
There is a charge of £10 to bring your campervan to Latitude Festival.

Go to www.seetickets.com/latitude to buy a campervan ticket.
No fires including small campfires are allowed in the Campervan Field

Private Coaches

Anyone wanting to bring their private coach to the Festival email the following details to coaches@latitudefestival.co.uk  :

- Name and Address
- Vehicle Registration
- Number of people attending.

Please note all persons must have valid standard tickets.

It is free to bring a coach to Latitude Festival. You will be sent routing and gate information directly via email.

DEADLINE FOR EMAIL APPLICATIONS: June 1st 2008

Emergency Access Lanes

If you are camped in an emergency access lane, your tent will have to be moved by our security teams. 
If you return to your tent to find that this has occurred, please make a note of the campsite that you are in (Red C, Yellow B, Green A etc) and go to the nearest fire tower for assistance. The fire lanes are marked with telegraph poles and bunting. The areas between the poles are the emergency access lanes.  

If you are not sure about whether you are camped inappropriately or not, please check with the CATs. 

If you find yourself without accommodation due to your tent being removed then please go to the Welfare Tent in the Village Area which is open 24 hours. They will be happy to help you and have a crash tent. Thank you for your co-operation. Please note that although we will make all reasonable efforts to take care of your property, no responsibility can be taken for any items that are lost or damaged during tent removal.

Day Ticket Camping

We have created a "day ticket holder campsite" for any day ticket holders who are unable to get home after the main entertainment finishes. There will no charge for this campsite this year. Please note that there is limited capacity and no facilities in this campsite other than a water point and toilets. You will be able to pitch a tent when you arrive. You will only be able to stay in the day ticket holders campsite overnight on the night after your day ticket is valid.
At the end of the entertainment, please return via the gate that you entered the arena through (the day ticket holder entrance / exit) and the day ticket holders campsite is at the top of the hill on your right.

On Saturday morning the first shuttle bus to Halesworth is at 8.55am, on Sunday it is at 10am and on Monday it is at 7am.

The shuttle bus station is near Green Gate 2 next to The Old Stables (large red brick building with clock tower) quite near to the Day Ticket Holders campsite. Please ask a member of staff to direct you.

Hotels / B&Bs

For details on hotel and bed & breakfast accommodation in the surrounding area please visit www.visit-sunrisecoast.co.uk 

also call Southwold Tourist information centre on 01502 724729 or Lowestoft Tourist Information Centre on 01502 533600

email touristinfo@waveney.gov.uk 

Tangerine Fields

Forget battling with pegs and poles and hunting for friends, book a ready pitched and fully equipped tent and let someone else do all that work for you.  A bit of extra festival luxury without burning a hole in your pocket. 

From only £52.50* per head for the whole weekend you have access to:
- Entrance to the Tangerine Fields 
- Exclusive use of hot showers and toilets...just for our customers
Our staff will be on hand over the weekend to help you with any problems 
(*based on 2 persons sharing, does not include festival ticket.)

Choose from 2, 4 and 6 man tents and the sleeping essentials.  We're the most eco-option going.  Everything gets cleaned and re-used, except sleeping bags which are passed onto various local and national charities.

In the Tangerine Field, we'll also have tipis, Podpads and Yurts for hire if you’re looking for something a bit different for the weekend.  Visit www.tangerinefields.co.uk  for more information and bookings for tipis.  Podpads will also be available for hire through www.podpads.com and Yurtels on www.yurtel.co.uk 

Podpads

Voted 'BEST PLACE TO CAMP' at Glastonbury by the NME.

Set up in a bespoke village area (with security and private facilities/services) the ‘podpads’ offer that touch of luxury and style whilst at the same time taking away all the hassles of carrying, erecting and breaking down your camp when you’re there. Your ‘podpad’ is already built and furnished for your arrival and when you leave, just return the keys and drive away. It is the future of alternative accommodation for the discerning Festival-goer

Your ‘podpad’ comes decorated and a groundsheet, a fitted carpet, shelving, interior strip-light and additional 12v power socket on request, a vanity mirror and a lock on the front door. Single, double or twin beds (with airbeds) are standard for increased comfort, with useful storage space underneath. Three sliding tinted windows with curtains provide for ventilation and light, allowing you to look out whilst restricting vision in. 
 
Eco-friendly, the ‘podpads’’ are solar-powered by the fabulous iconic sunflower solar panels.

‘Podpads’ are weatherproof, relatively soundproof, secure, safe and cosy.

www.podpads.com 

Yurtels

This year stay in the best beds at the festival... twin, double or master rooms are available at the fabulous Yurt Hotel. Be greeted by crisp white linen on a king size bamboo bed, keeping you cosy with a sumptuous duvet on a real mattress. Find fresh cut flowers at your bedside, and chocolates on your pillow… 

Feel safe with a wooden lockable door and relax in our bamboo hammocks in the private courtyard. In addition to the private facilities, Yurtel guests have exclusive use of luxury loos.

For more info and booking go to www.yurtel.co.uk 

Myhabs

myhab is here!

These 2 person myhabs are the exciting new eco-friendly way to stay at festivals. 

YOU BOOK. WE SET UP. YOU USE. WE TAKE DOWN. WE RECYCLE.

The award winning design uses recyclable plastic and reinforced waterproof cardboard to create a sturdy, spacious, comfy, and importantly green alternative to a tent.

Why is it better than a tent?

- We set up and take it down, so all you have to do is turn up and have a good time!
- myhabs are situated within ‘myvillage’, an exclusive area for you and other myhabers. 
- The area comes complete with well maintained toilets and showers and on-hand staff
- Built in locker to keep your valuables safe
- Very spacious, comfy double bed
- myhabs are raised off the ground 
- You can personalise the myhab by creating your own festival character online

Intrigued? Check out more at:   www.myhab.com 


[This accommodation package does not include a weekend camping ticket - one of which must have been previously bought by each occupant of the Myhab]

PLEASE NOTE ALL MYHABS HAVE NOW SOLD OUT


FOOD AND DRINK

Food / Catering

Food for personal consumption only may be brought into the arena. There are plenty of outlets on site selling food and drink. No alcohol / drinks bottles / glass bottles / cans / illegal substances to be brought into the arena. Only sealed plastic bottles or unopened cartons of water and soft drinks under 500ml size will be permitted into the arena. Food for personal consumption is permitted onsite including in the arena.

NO GLASS ALLOWED ANYWHERE ON SITE

Food Stalls
There are a variety of food stalls throughout the site. There will be additional food stalls in the campsites this year and the “Little Latitude Tuck Shop” in family camping. Many of the food stalls and the supermarket will be open 24 hours. The Little Latitude tuck shop will be open from 6am until 9.30pm.

At Latitude Festival this year we'll have a wide range of food vendors.

Most of the traders will be selling organic/fair trade produce (approximately 90% offer fair trade tea, coffee, hot chocolate):
- Goodness Gracious - offer an organic veggie burger and salad
- La Vache - offer organic (hand made locally where possible) farmed burgers
- Pukka - offer locally sourced vegetables and milk
- Smoothie Criminals - Fair trade fruit where possible
- Cornelius Cobb - Fair trade butter and cream, with home grown chives and hopefully if the weather has been good British corn!
- Funky Foods - will be selling jacket potatoes.
- Veggie Kitchen - Organic Veg and offers mixed salad and a bean salad
- Supreme Sausage - Supports British Farmers, British Free Range handmade sausages

Food & Packaging
Compost It at Latitude

When you buy food from the traders at Latitude Festival, everything your food comes in is biodegradable. You will notice many traders have plates, bowls and trays as pictured left. These are BioPak products made from waste material from the sugarcane industry. If it wasn’t used to make plates, this waste product would otherwise be land-filled or incinerated. 

Using plastic or polystyrene packaging is not sustainable – they’re not only oil based but polystyrene can’t be efficiently recycled, and plastic containers that aren’t washed out can’t be recycled either. So we’re going with sustainable packaging that’s also compostable. Our composting makes its way just up the road to Parham, where a fantastic in-vessel composting plant is waiting to take your leftovers. Please make sure NO PLASTIC goes into the compost bins as otherwise the whole load may be rejected.

Bins will be separated into three – 
Recycling for plastic bottles and aluminium cans, 
Compost for all food scraps, food plates, bowls, coffee cups, pizza trays, cutlery, paper napkins. 
Everything else goes into the Landfill bin.

Bars
There are several bars in the arena and one in the Village area. The bars should be able to accept credit or debit cards. Bar staff will ask for proof of age whenever a customer appears to be under 18 – so if you think there is a chance you may be asked, best bring some photo ID. It is down to you to prove that you are over 18 and you will need to do this before you are able to buy alcohol.

Forms of ID that can be accepted are:

o Portman Proof of Age Card
o Citizen Card, 
o Full or provisional photo card driving licence issued by the DVLA
o Passport

Campsite Supermarket
THE “ONE DEGREE EAST” SUPERMARKET WILL OPERATE 24 hours opening at 2pm on Thursday 17th July and closing at 12pm on Monday 21st July. The supermarket will also operate an express till selling the most popular items from 8am to 8pm Friday to Sunday.

Credit and debit cards can be accepted at the supermarket and a cash back facility will be available.

STOCK LISTING (more may be added – and will be updated here) 
FRESH BREAD – Sliced and Uncut Loaves, Rolls, Baguettes, Bagels, Croissants .Baked Locally, Delivered Daily. Organic Available.
BREAKFAST AND MORNING GOODS – Cereals, Cereal Bars, Smoothies, Fruit Juices etc inc Organic and Fairtrade Produce. 
DAIRY PRODUCTS – Milk, Cream, Butter and Spreads, Free Range Eggs, Yoghurts and Local Produced Cheeses – organic variants offered.
FRESH FRUIT & VEGETABLES – Local Produce, Delivered Daily.
NEWSPAPERS/MAGAZINES – available from 0600 each morning. Daily newspaper reservation system will operate. Puzzle Books And Children’s Magazines Stocked.
CAKES AND BAKERY CONFECTIONARY – Baked Locally.
TOILETRIES, FIRST AID & PHARMACY, HEALTH/HYGIENE AND CLEANING PRODUCTS – Sun Block, After Sun, Toothpaste & Brushes, Soap, Shampoo, Plasters, Ibuprofen etc, Insect Repellent, Gaviscon, Beechams Products, Children’s Medicines, Hayfever and Allergy Relief, Condoms, Cough and Cold Medicines, Rennies. Toilet and Kitchen Roll, Wipes, Male & Female Deodorants, Razors, Bin Liners, Bleach, Tissues, Washing-Up-Liquid
FOR BABY  – Organic Baby Food and Milk, Nappies, Baby Oil, Talc Powder, Baby Wipes, Cotton Wool.
CHILLED DRINKS – Water, Red Bull, Milk Drinks, Flavoured Drinks, Kids Drinks, Coke etc, regular and ‘diet’ variants. 250ml – 2 litre. Large ‘Fairtrade’ and Organic offering.
‘FILL-YOUR-OWN’ DRINKS – Tea, Coffee, Soup and Hot Chocolate.
SELF-SERVE DELI’ – Pre-Packaged Meats, Olives, Dried Fruits, Pasta Salads, Coleslaw and Dips, Rice Salads, other prepared Salads, Bacon, Sausage, Pre-Cooked Chicken, Sliced Meats, Quorn Products, Vegetarian and Vegan Products, Pasties and Pies (in bio-degradable packaging),Pates and Spreads. Organic Quiches.
‘BBQ READY’ PRODUCTS – Burgers, Steaks, Chicken, Kebabs, Seasoned/Marinated.
GROCERY – Pasta, Biscuits, Tea, Coffee, Drinking Chocolate, Sugar, Sauces, Pickles and Relishes, Cooking Oils, Salt, Herbs & Spices, Soups, Tinned, Jarred and packaged Meat and Fish branded goods – organic and ‘Fairtrade’ variants available.
ALCOHOL – Bitters, Aspall Cider, Carlsberg Lagers, Wines and Spirits (inc. Organic)
CIGARETTES AND TOBACCO – Marlboro Product Cigarettes and Cigars.
BRANDED CONFECTIONARY – For Big and Little Kids.
PIES, PASTIES – Meat and Vegetarian variants. Eat cold or heat up in our Microwaves.
SNACKS – Pot Noodles (hot water urns available for customer use), crisps, nuts etc.
READY MEALS – Use our Microwaves to heat up your meal.
SANDWICHES – Meat and Vegetarian. All supplied in bio-degradable packaging.
NON-FOOD AND CAMPING ACCESSORIES – Batteries, Torches, Candles, Tin Openers, Corkscrews, Firelighters, Disposable BBQs, Playing Cards, Ball Game Packs, Pens & Pencils.
CARD PAYMENT, CASHBACK AND E-TOP UP – Cash or Credit/Debit Cards Accepted. Cashback available (max of £50.00 per transaction). E-top up electronic mobile phone facility.


CARE AND SAFETY

Children
When booking tickets for you and children under the age of 13 (i.e. 12 and under), you must select WEEKEND TICKET (FAMILY CAMPING),  then choose the number of adults attending (£130 each) AND the number of children under 13 attending (free). This ensures you will be sent both your Adult Family Camping tickets and Free Children's tickets when they are posted out. 

Although the Childs ticket is free you must book their places when purchasing your Adult ticket.

If you are planning to bring a Campervan please ensure that once you have chosen your tickets you then book your Campervan pass for the correct area (Family or General).

Please see the Accommodation section above for more information on Family Camping.

No unaccompanied under 16s. Under 16s must be accompanied by someone who is over 18.

Disabled Campsite & Hospitality Area
To read the Disabled Access Festival Guide 2008 (PDF) [image: image9.jpg]



http://media.livenation.co.uk/fido/publishing/news/s/j/k/LATITUDEFESTIVAL2008DisabledInfo.pdf 

To download the application form (PDF) [image: image10.jpg]


 
http://latitudefestival.co.uk/publishing/content/c/v/r/DISAB_APP08.pdf 

Recycling

Please respect your environment and help us to keep the site clean by using the many recycling points and litter bins provided. 


Please see the Green section below for more information.

Please respect the environment and do not drop litter on your way to or from the festival.

Welfare Tent

The Welfare Tent is situated in the Village Area and is open 24 hours and provides experienced, caring and confidential help for all kinds of practical and personal problems offering general assistance and advice, counselling, a messages service and help for distressed / missing people. 

The Welfare Tent also offers a recovery area for patients from medical and emergency shelter in a Crash tent with camper mats and sleeping bags.

Left Luggage & Lost Property & Lockers

The Left Luggage tent is open 24 hours throughout the festival and is located in the Village Area. This is also the point where any Lost Property found during the festival is taken.  

The contact details for post show lost property queries is via email to laurenrayner@aol.com or by post to 23 Mill Lane, Wrentham, Beccles, Suffolk NR34 7JQ

Please use the Left Luggage Tent or lockers to store any valuables as there is no way that you can make a tent secure.

Lockers cost £15 – www.seetickets.com/latitude 
This year we have teamed up with Lockerhouse to make sure you can keep your belongings safe at Latitude Festival. You get to keep a souvenir branded padlock after the event too! Book now, and be sure to keep your stuff safe all weekend. The lockers also have mobile phone charging facilities, which require you to bring a 12v Car adapters/charger. They are available in the Village 24 hours.

IMPORTANT! - PLEASE NOTE: the locker sizes are 25cm wide x 15.5cm deep x 10cm high - so they are the right size for small valuables (mobiles, wallets, cameras). The Locker is used at Hirers own Risk

Lockers are only available to Weekend Camping ticket holders.

Lost Children / People

Lost children and people are looked after by the Welfare team and all relevant agencies are contacted.

Information Tent
The Information Tent is open until 1am each day and is located in the Village Area inside the same tent as Left Luggage. The Information Tent handles a large variety of queries from festival goers, runs a message board and feedback book and has details of all local transport services etc. The latest information on the running order is also available at the Information Tent.

Information is also available from your Zone Manager in your campsite (based by the Fire Towers) or from Campsite Assistance Teams (CATs) or Helpful Arena Teams (HATs). There are also large information boards around the site which will include a site map, and any details on running order changes.

Samaritans

The Samaritans operate confidentially providing an ear and support for distressed Festival goers. They are available 24 hours per day during the event from 2pm on Thursday to noon on Monday and are situated in the Village Area. They offer a confidential, non judgmental, listening service for anyone passing through a crisis who needs to talk. They are particularly there for people who may be considering taking their own life.


Security

A search will be conducted as a condition of entry to premises. Incidents of crime and disorder will be reported to the police. Entry to the premises will be refused to any person who appears to be drunk, acting in a threatening manner or is violent. Entry will be refused to any person who has been convicted of an offence of drunkenness, violent or threatening behaviour or the use or distribution of illegal substances.  

Security staff will be on patrol throughout the site 24 hours. Please contact them if you need any assistance. Should you have a complaint about any member of security, please make sure that you make a note of their tabard number so that we are able to identify them.


Crime Prevention
Festivals are full of young, fun loving and like-minded people but beware they are also an easy patch for career criminals and opportunists who know how festival goers tick, and the Latitude Festival is sadly no exception and so please read through the advice below and plan ahead for the event. Remember that it is impossible to make a tent secure. You can however make it difficult for a thief. Be vigilant and beware of thieves.

Festival Republic, Latitude Festival organisers, and Suffolk Constabulary have teamed up together to provide information to festival goers that may help those who will be attending the Latitude Festival this year.

We are all keen to ensure that the festival goers do what they can to prevent themselves and their new festival neighbours from becoming a victim of crime and we have compiled the following festival savvy tips for you: 

o Quite simply – please DON’T BRING THEM!    Ipods, MP3 players etc - you don’t need them here – there is enough going on for you to be entertained without them.
o If you have to bring valuables please use the lockers provided by Lockerhouse in the Village [The Locker is used at Hirers own Risk] - open 24hours, but only available to Weekend Ticket holders or the left luggage facility both found in the Village rather then store them in your tent. It is impossible to make a tent secure. Postcode your belongings – UV pens will be available from the Campsite Assistance teams. 
o Don’t leave valuables in your tent. Remember that tents are very vulnerable, even zipped up. 
o Split your cash and cards into two hoards so that if one lot goes – you have back up
o Don’t carry more money than you need on you – there are cash machines operating 24 hours in the Village and in the arena (during opening hours). There will be a surcharge of £2 per transaction. The Supermarket will also have a cash back facility. 
o If you can’t store them in a locker (buy here) keep your valuables in different places under your pillow or zipped up in a pocket well inside your tent while you sleep rather than by the tent door
o To increase your chances of getting your mobile phone, ipod or digital camera back if you’ve lost it, or indeed, had it stolen, register it on the Immoblise Database. It takes a couple of minutes and is completely free. You can register anything with a serial number on it and every item recovered by the police or handed in, is checked against the database.
o Don’t carry anything in back pockets – especially at the stages, pockets with zips are better.
o Don’t leave anything valuable in your car – maybe go and check on your car during the show?  Leave your glove compartment empty and also open.
o If you have any concerns about your safety in the campsites, camp somewhere well lit, go near a fire tower or on the edge of an emergency access lane. 
o Introduce yourself to campsite staff, show them where your tent is, stick a funny flag on it so it’s easy for them to see, and ask them to keep an eye out.  They will.
o Introduce yourself to your neighbours and set up a neighbourhood watch system, it may sound naff but experience shows that the best and friendliest campsites are the ones with people in that make the effort to do so.  More friends to party with too.
o Report anything or anyone suspicious to campsite staff – you can do this anonymously if you wish and that is what the staff are there for.
o Don’t put a padlock on your tent as this screams “I have something worth stealing in here” 
o Don’t bury your valuables by your tent as someone is bound to be watching.
o Only bring the bank cards and keys that you need with you in case they get lost. Make a note of your bank card numbers and leave it at home to make cancellation easier if they get lost. 
o Remember, by comparision with many day to day environments, the Latitude site is a very safe and friendly place. We have employed staff to be there for you. Be sure to help them to do what they are there for, to make this a safe and happy, crime free festival.


Personal Safety
Make sure your mobile is charged up on a daily basis - in the early afternoon - so that it is ok for the night when it’s dark, the stages get busy and you are more likely to lose each other.  Orange will have a transmitter onsite to improve the signal. There are phone recharging points inside the lockers provided by Lockerhouse (these require 12v car adapters/chargers [The Locker is used at Hirers own Risk]) in the Village and a trader onsite should be selling battery operated phone chargers if you need them.  Ask at the information tent in the Village for exact locations of the trader.

Keep your phone well hidden – how annoying would it be to lose all your contacts?

Stay in groups and be tolerant of friends slowing you down.

Arrange an easy meeting point with your mates before you get to the event. No one likes to be left to have fun on their own for long.

Security staff will be patrolling in the campsites 24 hours throughout the festival. They are there to help but are also watching for suspicious behaviour. There is also CCTV that is monitored by Security Control as well as theft spotters on the Fire Towers. We will do all that we can to prevent thieves from operating onsite, but remember that tents are impossible to secure and either don’t bring any valuables or use the lockers or Left Luggage tent to store them and look out for each other.

If you do become a victim of crime – DO NO RESIST– give them what they want and make sure you get a good look at them or their clothes, so that when you report them we have a good head start.  Also, make a note of exactly where you are if you can – look out for loos, fire towers, unusual tents, what colour the bunting is and what the road name is etc

The Welfare tent is there for you in the Village, as is the onsite police surgery daily in the morning in the Left Luggage Tent in the Village.  These facilities are there to help you if you need it.

If you have an incident with a security guard, steward or any other member of our staff that you want to tell us about – please make a note of their tabard number, or the name on their pass.  Without this information we can do very little as identifying them without this number or name is very difficult. You can make a complaint via the Information Tent or through your Zone Manager and this will be passed straight on to the organisers onsite. Information coming in live helps us do something about it at the time, so please let us know about any problems as they happen, if they happen, which we hope they won’t.

Please don’t be alarmed by our advice – just be forewarned that it does happen to some people and we don’t want it to be you.  Plan ahead.

Oh, and have the most memorable festival of your life for all the right reasons!

Crime Reporting
If you are unfortunate enough to be the victim of crime, report it to Suffolk Constabulary either at their daily surgeries in the Village Area (inside the Left Luggage Tent) or by telephone to 01473 613500. You can also report crimes via crime reporting forms at the Welfare Tent. These forms will then be passed on to Suffolk Constabulary. 

If you see a crime taking place, alert the nearest member of staff immediately.

If you are reporting the theft of a mobile phone, you will be required to first contact your network provider and have the handset blocked. This will ensure that its use will be blocked across all UK networks even if the SIM card is changed, and will render it useless to the thief. A list of contact numbers for UK network providers will be available at the Information Tent and at the Welfare Tent.

It is always worth checking at the Left Luggage Tent which runs the onsite Lost Property service first in case you have lost your item, rather than had it stolen or in case it has been handed in.


Looking after number one

o Look after yourself, don’t overdo it, and most importantly, look out for others. 
o Remember there is more chance of catching an infection in a field than at home so make sure you use the water points around the site to wash your hands regularly. 
o Latitude takes place on uneven farmland with stone tracks and metal trakways. Take care, especially at night. Strong shoes for walking are a good idea – as is a torch after dark.
o Please do not climb on any trees onsite. It is dangerous and may damage the tree. 
o Due to the beautiful lake onsite in the arena, there may be some midges, especially at dusk, cover up and bring insect repellant with you. Insect repellant will be available for purchase onsite at the Supermarket. 
o Please don’t dig holes as the site is normally home to cattle and sheep. 
o Illegal drugs are no more legal onsite than off. 
o Give any passing security or emergency vehicles plenty of space to pass and don’t ride on vehicles. 
o Prolonged exposure to high volume noise can cause severe hearing damage. 
o Serious sunstroke, sunburn or cancer can be caused by the sun on unprotected skin.
o Bar staff will ask for proof of age whenever a customer appears to be under 18 – so if you think there is a chance you may be asked, best bring some photo ID. It is down to you to prove that you are over 18. 
o Antisocial and illegal behaviour will not be tolerated: Eviction, possibly by the police, without return will be the outcome.


Check List

Key Ingredients of a good festival; mix in a large field for three days, stir occasionally and bring to the boil, season to taste.

Remember when packing that glass is not allowed onsite 

Entry Ticket
Money / Cash Card
Clothing for all seasons
Sleeping Bag / Blanket
Tent
Travel Ticket Home
Camera (for personal use) 
Mobile Phone
Sun Cream & a Hat
Tin Opener & Bottle Opener
Tissues
Toiletries and Towel
Torch
Wet Wipes
Dry Clean socks
Strong shoes 
Insect Repellant
Any medications that you need 

Only bring what you can afford to lose. There is no way you can make a tent secure. 

We would encourage you not to bring anything that would cause unnecessary rubbish. 

Clean up after yourself and have brilliant weekend.


Helpful Arena Teams (HATS)The HATS are also new this year in response to some feedback from you last year that you couldn’t find someone to talk to in the arena. They are based in the arena throughout the hours that the arena is open – head towards your nearest toilet block or catch them as they patrol around. If you have any questions, need any help with something, are concerned about a group or an individuals behaviour, would like to complain about a build up of litter or let us know about any facilities which require attention – please contact a HAT volunteer – they’ll do their best to help.

Onsite Services - Emergencies

In an Emergency please contact the nearest member of security or Campsite Assistance Teams (CAT), Helpful Arena Teams (HATs) or your Zone Manager for help. There is an onsite fire fighting team who are fully equipped to deal with any fires and are backed up by Suffolk Fire and Rescue service if required. There are fire observation towers located in the campsites. 

There are fire extinguishers located throughout the site and many of the stewards and security staff have been trained in fire safety in addition to the onsite fire fighting team. 

There are medics onsite who are fully equipped to deal with all situations along with a Hospital in the Village area. The medics also have roving patrols and provide an Accident and Emergency facility with full resuscitation, GP facilities and surgeries and psychiatric treatment. There is a landing point for air ambulances if required.


Fire Safety Advice

NO FIRES ARE ALLOWED IN THE ARENA, IN THE CAR PARKS, IN FAMILY CAMPING OR IN THE CAMPERVAN FIELDS.

THE ONLY FIRES ALLOWED ONSITE ARE SMALL CAMPFIRES IN THE CAMPSITES LESS THAN A PACE WIDE AND LESS THAN KNEE HEIGHT THAT ARE NOT CAUSING ANY DANGER OR DAMAGE AND ARE NOT BLOCKING ANY EMERGENCY ACCESS LANES. 

There will also be an organised campfire space in Family Camping.

Candles are plain dangerous and useless in a field, use torches in and around tents. Light fires considerately – away from tents. Only use the wood supplied from the fire wood trader in the Village– never from hedges and trees.

Watch out for flying embers and sparks, as they could start a fire, even from some distance.
Don't burn plastic or any other toxic materials.
Never use petrol or paraffin to start or revive a fire.
If you cook, do it outside. Always change camping gas cylinders outside tents -  even if it is raining.
When changing gas cylinders, ensure gas tap is in the 'off' position, otherwise the gas will ignite when the cylinder is pierced and you could get badly burned, do not smoke when changing gas cylinders.
No fireworks are allowed onsite. Any fireworks that are found will be confiscated.
Security, campsite assistance teams and helpful areas teams look out for fires, accidents and risky situations and are there to help you, so please use them.

What should you do if you discover a fire?
Should you discover a fire, raise the alarm, check out people nearby are OK, and tell your nearest member of security, campsite assistance teams about the problem IMMEDIATELY. In the unlikely event that you cannot find a member of staff nearby, then please dial 999. 
They will call the onsite Fire Safety Team.

You may discover a fire in its very early stages and think that you can deal with it yourself. The first thing that you should remember is that fire spreads very quickly. Even a small contained fire can quickly spread, producing smoke and fumes which can kill in seconds. If you are in any doubt do not tackle the fire, no matter how small. You can put yourself at risk by fighting the fire. If in doubt, get out, get the onsite Fire Safety Team out, stay out. Many people put out small fires quite safely. However, some people die or are injured by tackling fires which are beyond their capabilities. Here is a simple fire code to help you decide whether to put out or get out -

o Only tackle a fire in its very early stages
o Always put your own and other peoples safety first
o Make sure you can escape if you need to and never let a fire block your exit
Fire extinguishers are only for fighting a fire in its very early stages. 
o Never tackle a fire if it is starting to spread or has spread to other items nearby
o Around 70% of fire deaths are caused by people being overcome by smoke and fumes.

TICKET INFO
For further Ticket Info please see www.latitudefestival.co.uk/info 

Click here for the list of authorised ticket agents
Tickets should always be bought from a reliable source, below are some options for you.

Online:  www.seetickets.com/latitude 

By phone: Call the Festival Republic 0871 231 0821
Info line: 020 7009 3001

We cannot be held responsible for any purchases made through unauthorised sources.

Click here to read the Ticket Terms & Conditions http://festivalrepublic.com/terms/ticketing.aspx 

Age Restrictions

0 to 12 years must be registered to receive a FREE Children’s ticket. 
All persons 13-17 years old must have a valid standard ticket . 
All 16 years and younger must be accompanied by a parent or guardian who is over 18 years old.

Those wishing to stay in the 'Family Campsite' must be accompanied by children 16 years or younger.


Access to the campsite
No-one will be allowed onto the campsite without proof that they also have a full weekend arena ticket for the festival. This will be policed across the festival weekend.

You will not be allowed to camp without a camping ticket! A camping ticket lasts for the whole weekend or just one night, it’s the same price. No rogue camping will be tolerated. Check back to this website before the festival for full details about camping, parking, safety and security.


LATITUDE GREEN
Green Initiatives at Latitude
At Latitude we aim to reduce the environmental impact of the festival and offer you ways of enjoying yourself while also doing your part to reduce your impact.

We’re handing out Camper’s Waste Kits again this year. When you come into the campgrounds you’ll be given a Camper’s Waste Kit; there’s a compost bag for your food scraps, banana skins and the like. There’s a clear plastic bag for your recyclables such as plastic bottles, cans and cardboard. You’ll also get black bin bag to put any other rubbish in. Take them to the Litter Exchanges in the campgrounds. There are five of them and are easy to find. You can pick up replacement bags there too. Have a chat to the friendly folk from Suffolk’s Bright Green, who have some awesome recycling tips and they will also take any of your unwanted gear after the festival.

Latitude Festival has been planned in compliance with BS8901, Phase 1.

Click on the left hand menu to see some of the sustainability initiatives we have implemented, things you can participate in, and tips for green campers.

Campers Waste Kits
When you arrive onsite, you will be given your Camper’s Waste Kit. These kits consist of;

- Clear Plastic Bag - for recycling.

Put plastic bottles, aluminium cans, food tins, general plastic containers, newspapers, magazines, flyers & brochures, cardboard and beer cases.

- Ecover Biodegradable Bag – for compostables.

Put your food scraps and leftovers, takeaway food packaging, coffee cups, and those lovely plastic looking juice cups which are made from PLA (corn starch).

- Black Bin Bag - for general rubbish.

In this go crisp packets, scrappy bits of plastic, straws, coffee cup lids and all other rubbish. Try and minimise this as everything in this bag goes to landfill.

When you’ve filled up your bags, bring them to the Recycling Points in the campgrounds and hand them in. You’ll be met there by the lovely folk from Bright Green. Bright Green are an environmental social enterprise and not-for-profit organisation. Bright Green works with communities, businesses and in partnership with other organisations to raise awareness of environmental issues, provide training and education programmes and research & develop projects. www.brightgreen.org.uk 

Pint Cup Deposit - Reusable Beer Cups
In 2007 Latitude Festival and Workers Beer Company introduced a highly successful and innovative way of drastically reducing our waste by having reusable beer cups. In 2008 they’ll be back again. You’ll need to pay a £2 deposit, which you’ll get back when you return your cup to the bar. The cups will be washed and reused, and have a life of up to 100 washes. If you want to keep your cup as a souvenir, that’s not a problem! At the end of the festival we’ll have return points to put your cup in if you’d like to donate the £2 to charity. 

Buying Stuff
Limiting the amount of STUFF you kit yourself out with the come the festival really help reduce the overall environmental impact of the festival...especially if you are going to throw out your STUFF after the event.

Before you buy anything for the festival (or even in everyday life), please take the time to watch this 20min film The Story of Stuff with Annie Leonard.

www.storyofstuff.com 

'From its extraction through sale, use and disposal, all the stuff in our lives affects communities at home and abroad, yet most of this is hidden from view. The Story of Stuff is a 20 minute, fast-paced, fact-filled look at the underside of our production and consumption patterns.' 

Market traders
All market traders adhere to strict packaging, recycling and composting protocols for the festival. These include:

• All food stalls must use fully compostable food packaging.
• Composting and recyclable waste generated by stalls is placed in appropriate bins
• Plastic bags discouraged.
• Cardboard collection service.
• We encourage stall holders to use of chemical free cleaning products.
• We encourage stall holders to use fair trade and organic products.

Win a dedicated tree with Trees For Cities
Festival Republic have been supporting Trees for Cities’ projects in the UK and further afield since 2006. Festival Republic fund planting projects in Bristol, Leeds, London and Manchester, as well supporting our greening activities abroad, including Nairobi in Kenya and Ethiopia’s capital Addis Ababa, where young people are employed to care for the trees they plant and fruit from the trees is sold to generate income for the project.

Enter the TfC competition to win a tree dedicated to you – a prize that will keep on growing for years to come. Trees For Cities are giving away trees in our UK project sites to 5 lucky winners. To enter the competition, email info@festivalrepublic.com  with the following details Name, Address, Email and Telephone Number marked 'TfC Comp'

By entering this raffle you are consenting to Trees for Cities contacting from time to time you about our work greening the urban environment. We will never pass your details to other organisations. You can opt out at any time. 

Handy Tips for Green Campers

Following are tips for you include:
• Minimise the amount of packaging on products purchased
• Avoid buying over-packaged goods and individual portion packs 
• Buy durable products, returnable bottles and containers that can be re-filled 
• Look out for recycled goods and those packaged in recycled materials 
• Cut down on packaging by buying your fruit and vegetables loose 
• Buy fair-trade and organic food, drinks and products at stalls if possible
• Use re-sealable containers to keep your food fresh (this reduces the amount of plastic film and aluminium foil you throw away) 
• Use rechargeable batteries 
• Where you can, recycle what you cannot reuse 
• Don't drop your litter. Use the bins and recycling units! 
• Litter pickers are lovely! Please help them and make up for 'messy' times 
• Don't leave rubbish or indeed your entire camping set behind! 
• Say no to plastic bags if offered by market vendors. Bring your own re-useable cloth bag.
• Please please please don’t drop your cigarette butts. Every butt you throw on the ground has to be picked up by someone else. Use an empty film canister to collect your butts.
• Separate your waste at your campsite and bring your recycling to the appropriate bins.
• Use public transport and our shuttle bus service if possible, or look for a lift through the Car Share Schemes. 
• If you must use your car, then please consider a Lift Share scheme. Making sure your tyres are properly inflated will mean that your car will run more efficiently and will reduce your carbon emissions. If you are in a queue to enter the site, please turn off your engine rather than idling the car.
• Use only phosphate free shampoo and soap in the showers and remember to take a short shower!
• Turn off taps & showers when finished.
• Live by the 'LEAVE NO TRACE' philosophy – take only photos, leave only footprints.

For DISABLED ACCESS AND FACILITES INFORMATION PLEASE SEE THE WEBSITE
www.latitudefestival.co.uk/info 
